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TpeboBaHua PerynatopoB

* “The organization shall take reasonable steps to communicate periodically.... by conducti ng ef f ecti ve trai ni ng programs...” (“OpeaHuszayusa 0oaxcHa
npeodnpuUHUMams pasyMHbie wazu 0718 nepuooudyecko2o obmeHa uHgpopmauyued.... nfymem nposedeHusd 3chchekmusHbIx 0by4yarowux npocpamm... °) .

“Communi cati ons ... requiring periodic updates” (KommyHuxkayuu mpebyrom nepuoou4yecKko2o 0bHoB8AeHUA »)
DQJ USA

 “Policies and procedures are embedded and understood throughout the organization through internal and external communication...” (“Moaumuku u
npouedypbl MPAHCAUPYOMCA 019 BHEOPEHUA U MOHUMAHUSA 80 8celi op2aHU3auUU Mocpedcmsom 8HYMPEHHUX U BHEWHUX KOMMYHUKauul. ..
UK Mi ni stry of Justi ce
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Bonpocesl pe2yniamopos:
3Harom au compyoOHUKU mpebo8aHUA SMUKU U KOMM/AAEHC?
Cobarodaromcsa nu 0aHHble mpebo8aHUA HA MPAKMUKe?

from the Top»

«Tone in the middle»

Oby4yeHne n KOMMYyHUKaLUA

OVITC OT chyHKLMI :




AP PeKTUBHOCTbL KOMMNMaeHC-00y4YyeHns  KOMMYHUKaLUUU
Ha ymo cmoum obpamumb eHUMaHue?

C6o0p u aHaNU3 CTaTUCTUYECKNX AAHHbIX

MeTpukun acppeKTUBHOCTU (KONMMYeCTBEHHbIE/KA4YeCTBEHHbIE)

KonnyectBeHHble KayecTBeHHble

OxBaT %o0byyeHHbix dopma obpaTtHOM cBA3mn First time [opAYaA NNHUA Cold AyanTbl/MOHUTOPUHT/
(popmaT, KOHTEHT) rate assessment paccnenoBaHUA

OueHKa 3penocTu Bcen KOMM1aeHCc-CUCTEMbI, B TOM YMCIie B pa3pese 0byvyeHUsa 1 KOMMYHUKaL NN

[ToKpbITME OOYEPHMX ODLLECTB



Cnacunbo 3a BHUMaHue

OMITC



